eo

Escuelas Oficlales de diomas

Speaking Exam

B1 English

The Dialogue: A Practical Guide

“I am delighted — | passed” Adriana Valencia

Tiger Edition 2026

Inglés Malaga

Stand out from the crowd
Master English

www.inglesmalaga.com

For the best results, use this guide with: Inglés Malaga
Dialogue Tutorial Guide: B1 EOI Dialogo Places to Live

©Janette OCarroll Not for resale, distribution, edit or adaptation

Janette O’Carroll
Director

Inglés Malaga
www.inglesmalaga.com
Janette.inglesmalaga@gmail.com




1: INTRODUCTION ...ccuiiimniiiiiniiirinniiitnniiiianintiaeiiniassinieasisntassistesssstsssistessssssssssssessssssasssssens 4

2: DIALOGUE TYPES ....cuiieiiiiiiuiieiieeiieiiaiisiimeiisesiassrasstsssssssssstasstassssssssssssssssssssssnsssnsssnssans 6
3: EXAM ASSESSMENT CRITERIA ....cuiiiiiiiiiiiiiiiieeiieiieiieiieeiisesiasrasssssissstssssssssssssssssssanss 9
4: EXAM TECHNIQUE ......ccuiiiiiiiiiiiiiieitieitiiiniiteseaiteatinsaseteassteessessssensssssssnssssssnssnnnses 10
5: LANGUAGE FUNCTIONS BANK ....ccuiiieiiiiniiiiiiiiiiieiiieiieeiieiiieeiiteineeinseimsesnsessasssenes 12
I 0 1 =T 11 o T8 I3 = 12

F N o) {oY g0 0 F= Y I € L =T] AT oY= 12

B FOIMaAl GrEETINES. ... eiiiieiee ettt ettt e e e e e e e ree e e e e e e e e e abteeeeeaesseassssaaaeeeesssansssrasaeeeessnnnrne 12

C: Introduce the TOPIC & YOUI ROIE.......iii it e e e e 12

2. Dialogue Contents & IAEAS .....c.eieeuiiieererieeierrenieteenerteniereeseeeensereessessnsssssssessnsssssssesesssessssesses 13

1. Expressing Personal OpinioNS......c..uii i ciieeiiiiieeeccieeeesitee e st e e e erae e e e sabre e e esabaee e e abteeeennneeeeennnenas 13

2. ExXpressing GENEral OPiNiONS......cccuiiiieciiee ettt ectee e etee e e e e e e etee e e e e bae e e e e bee e e e sbeeeeenanenas 13

B G V7T oY= AV LY ol ISR 13

4. Giving Recommendations or SUEZESLIONS .........eeeiiiiieciiiiiieee et e e rrre e e e e 14

5. Describing Trends & Changes .......uuuiiiii ittt eecree e e e e e e e et rae e e e e e e e eennrsaeeeeaaeens 14

6. Responding to 1deas & SUBEESTIONS .....c.uviiiiiiiie it eree e et erre e e e e are e e e are e e e aneeas 14

F R - | 4 VY= T TSR PSP 14

B DISAEIEE ..eviiiiiiiiiii ittt e e sr e e e s 14

(O Y - =T PP PPPPRTPPRRPPPPRt 15

7. Adding Information to youUr DIalOSUE ......ccoecviiiiiiiiieiciie sttt 15

3. Interaction ManagemeNnt ........ccciveiiiieiiiiiiiiiiiiiiiiirir st raassrae s reasssraasssrnassnes 16

1. ASKING FOr OPINIONS ..oviiiiiiiiecccieeee ettt e e ee et e e e e e s e st re e e e e e e s eseansteeeeaeeesesnssssasesaaesennnnsnes 16

D X (] o= o T gAY 1V ol TP 16

3. Asking for Recommendations or SUZEESTIONS .........eeieeiiiieiciiiee e e 16

4. Moving the Conversarion On & Introducing NeW [d€as ........cccueevvciieieiiiieec e 16

T 0o T ¢ Tord oY= Lo U Y =] | U ERRN 16

6. Checking yoU UNdEerstand ...........uuiiiiiiiiic ettt e ettt ee e e e e e e e e eab e e e e e e e e e e eannraeeeeaaeeenns 17

N | 4 (=T o VT 1 =S 17

4. Ending - Negotiation & ABreemeNnt .......cccieeiieeirieiieeeienereecieeieeerereernsereseresssesssssssensssnsssasesens 18

1. Bringing the Dialogue to an End & Negotiating an Agreement.........ccccceeeeevieeecccieeeccciee e, 18

A: Start to end the dialogUE ... ....eie i 18

B: Agree to do What your PartnNer Wants .........ccccveeeiciieeciiiiee e ccieee et e e seree e sentee e e snrnee e eanes 18

D: Persuade your partner to do What yoU Want.......ccccceiiiiiiiiiiiieeee e 18

E: Negotiate a compromise between your ideas & your partner’s ideas.......ccccceceeeeecvvrnennn. 19

2

B1 EOI DIALOGUE GUIDE TIGER EDITION ©Janette O’Carroll Inglés Malaga www.inglesmalaga.com



5. Complaints & COMPENSAION ..c..cieeuiiiieirieeiertenieteeerteniereeseeeesserressersasesssssessnsesssssesesssessnsessen 20

I @0 0 o 'e] =11 0 1o V- PR 20

2. AsKing for COMPENSAtION.......uuiii i e e et e e te e e e s ate e e e s aeeeeeeaneeas 20

3. Responding to complaints & requests for COMpPeNsarion.......ccccccceeeeecieeececieee e 20

4. Responding to offers of COMPENSAtioN ..........uviiiiiii it e e 20

6: B2 DIALOGUE TEMPLATE ......ceuiiieiiriiiiniiieiiieirieireeineeiraesissssisassrssssrssssrssssssssssnssssnss 21
7: MODEL DIALOGUE & EXAM TIPS ......ccuiiiiiuiiiinniiinneiiiinesiimsesiniasssmessssmsssssssssssssssssssens 22
1: Model EXam QUESTION ......coouiiiiiiiiiictiee et s 22

2: Turn-taking in the dialogUE: .......ocouiiie e et e e e e e 22

3: Dialogue Template. Notes for TONI & ANA ......cooi it e e e e eectrre e e e e e e e e rnrree e e e e e eeas 23

4: Model Dialogue - Complete INteraction.........ocveceiiieniiiiieiee e s 24

o o = T - 1 . T T L3NS 27

8: COHERENCE: LIST OF CONNECTORS .....cccuiitiiiiniiiiniiiiinetiiiniiieiieeiieeinseimeesmsssasenes 28
1: Connectors: Formal & Informal........cccciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii, 28

9: DISCOURSE MARKERS......ccuiitiiiiiiriiiieiiieiiieirieiiseinseiraeinassisassisessrssssrssssssssssnssssnss 29
1: Discourse Markers & Adverbial LINKers ........ccccoviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiniiin, 29

2: Attitudinal Adverbs & Phrases ... 29

10: ADDITIONS ....ceiiiiiiiiiiiieiiiieiirieiiieeiireiiretitsesirsesirsessrasssrassssssssssssrssssrssssssssssnssssnssssnssnes 30
1: EXtra GUIdes| EXam PraCliCe .....ciieeeeeieiieeeniereeenneeeeennseeeresssseeeeeessseeseessssessesnsssessssnssssssssnssnnes 30

2: EOIl Assessment Criteria — The Marking DesCriptors....c.ccieereereeereenereenceeenerenneeeenseseassesssneees 31

3

B1 EOI DIALOGUE GUIDE TIGER EDITION ©Janette O’Carroll Inglés Malaga www.inglesmalaga.com



1: INTRODUCTION

The Dialogue Guide should be used as a reference to support
your speaking exam preparation.

Inglés Mélaga

Dialogue Tutorial

Develop your exam technique with step-by-step instructions

Please note: This guide is best used together with the tutorial
guide: ‘Inglés Mdlaga Dialogue Tutorial: B1 EOI Places to Live. Places to live .
The Tutorial guide provides step-by-step instructions on how to ————— gt EE:Z@fif&i,"glhiiiﬁimumide?
develop an exam-ready dialogue. It also gives you a model to il ;

adapt and copy for different dialogue topics. e et asrn cncsorenn WWW.inglesmalaga.com

Passing an exam is not based on the number of hours you study, but on

how you study and what you study — study smart — not hard!
Study smart

Why should | use this guide? nothard
1. You will save time, as we have done the donkey work.
It gives you the knowledge, techniques and tools needed to pass the
EOI dialogue task.

3. It will help you to study better by making you focus

. . Because you didn't
your time and effort on learning useful sentences and I have the level.

Why didn't | pass? demonstrate the

assessment criteria

phrases for the exam —i.e. sentences and phrases which

show the exam assessment descriptors criteria

In one document you have the essentials

1. The Knowledge

— Examples of different types of dialogues
— The EOl exam assessment criteria - Andalusia format

2. The Techniques & Skills
Exam-ready sentences and phrases to:

— Start dialogues for formal and informal situations

— Express personal thoughts and ideas

— Express general opinions

— Introduce new points and give reasons for opinions

— Give advice, and make suggestions and recommendations
— Ask and answer questions

— Negotiate and persuade by agreeing and disagreeing

— Finish dialogues

3. The Tools
— A complete exam-ready model
— Adialogue template to help plan and develop models for
different dialogue exam questions
— A bank of useful connectors and linking words
— A bank of useful discourse markers and adverbial phrases
4. Advice & Tips

B1 EOI DIALOGUE GUIDE TIGER EDITION ©Janette O’Carroll Inglés Malaga www.inglesmalaga.com



2: DIALOGUE TYPES

1. Dialogue situations can be either formal or informal.

Generally speaking, dialogue exam questions can be divided into 4 types:

— Type 1: Candidates discuss the same topic but are given different points of view.

— Type 2: Candidates are given exactly the same information.

— Type 3: Candidates take on different roles in advice or complaint situations.

— Type 4: Candidates take on different roles in traditional interview settings.

3. Practise and develop models for all four types of dialogues.

DIALOGUE TYPE TOPIC / SITUATION CANDIDATE A CANDIDATE B
TYPE ONE: SAME TOPIC - DIFFERENT POINTS OF VIEW
1. Open arestaurant business Fast Food Vegetarian Food
2. Give a present Give money Buy a present
3. Punishment for vandalism Head Teacher — serious Parent - not a serious
on school property problem problem

4. Study abroad London Ireland
5. Social media Benefits Negative things
6. Eatingout Mexican Restaurant Spanish Restaurant
7. Buya house Countryside Cottage City Flat
8. Holidays Last-minute booking Planned holiday
9. Set up company Online Traditional Shop
10. Have fun Go out Stay in
11. Flatmate Complaint Never cleans up Always cleaning
12. Organise a hen/stag party Expensive restaurant Cheap fast-food
13. Joinaclub Sports Creative
14. Memories Loved school Hated school
15. Ideal partner Good looking Intelligent
16. Organise a honeymoon Beach Historical cities
17. Streaming Entertainment Netflix & films Sports & wildlife
18. Offered a new job Accept the job Decline the job

COMPLETE EXAM QUESTION EXAMPLES

B1 Module 2A PLACE TO LIVE

You are moving to live with your friends, and you are
deciding where to live. You think the best option is a
cottage in the country. Explain to your friends the
advantages of living there. Try to come to an
agreement.

B1 Module 2B PLACE TO LIVE

You are moving to live with your friends, and you are
deciding where to live. You think the best option is a
flat in the city centre. Explain to your friends the
advantages of living there. Try to come to an
agreement. YOU BEGIN

B1 EOI DIALOGUE GUIDE TIGER EDITION ©Janette O’Carroll Inglés Malaga www.inglesmalaga.com




5: LANGUAGE FUNCTIONS BANK

1. OPENING LINES

SRR The opening lines you use will depend on the specific dialogue.
CODES
A: INFORMAL GREETINGS
Ex + Idiom 1. HiAna, How are you? (+ introduce the topic- see example sentences below)
Pasts + PV 2. Hey Ana, | was just thinking about you because (+ introduce the topic- see
example sentences below)
DQ +V 3. Good morning darling, how’s your day going? (+ introduce the topic- see

Present + V + MV

Polite Ex + Past

Pasts + PV+
MV + Linker

Pasts + MV+
Linker + Idiom

Pasts + Linker + V

example sentences below)

B: FORMAL GREETINGS

1.

2.

Good afternoon and welcome to our meeting. We are here to talk about
stress and to give advice on different ways to stop this problem.

Good morning. I’'m afraid | would like to make a complaint about a
smartphone | bought from this shop last month.

C: INTRODUCE THE TOPIC & YOUR ROLE

1.

So, remember last week when we were talking about where to live? Well,
I've been thinking about it, and it seems to me that we should rent a flat in
the city because (+ introduce your first idea) (e.g. living in a city is fun.)

So, remember last week when | was telling you that | have a job interview
next week? Well, I’'ve been thinking about it, and | think | should buy an
expensive suit because (+ introduce your first idea) (e.g. | want to look
smart)

Anyway, remember last week when we were talking about organising an
event to raise money for a charity? Well, I’'ve thought about a few ideas. So,
| think we should organise a music festival because (+ introduce your first
idea) (e.g. firstly, it will be popular because...)

B1 EOI DIALOGUE GUIDE TIGER EDITION
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8: COHERENCE: LIST OF CONNECTORS

1: CONNECTORS: FORMAL & INFORMAL

You must use connectors in your exam. Connectors help you to organise your ideas more clearly. They

add structure and coherence to your speaking. This helps the listener understand what you are saying.

1. F=aformal connector
2. BINF = the bare infinitive, or the infinitive without TO
3. ING =the gerund

ADDING CONTRASTING GIVING A EXPLAINING A ORDERING /
INFORMATION INFORMATION REASON RESULT / SUMMARISING PURPOSE
CONSEQUENCE INFORMATION
Firstly, secondly, | In order to
And But Because So e ’
thirdly + B INF
. . . Soasto+
Also While Since Therefore Finally
B INF
As well as Although As As a result All'in all, I think
Besides However This is why Consequently F In a nutshell,
. As a consequence
What is more In contrast F DuetoF E 9 To sum up
Due to the
Apart from that Even though F In short
fact that F
. For this .
Another thing Whereas F To summarise F
reason F
In addition On the one In summary F
hand,... However,
n the other .
Furthermore F on the othe In conclusion F
hand,...
Moreover E Despite +ING /
Noun F
28
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2: EOI ASSESSMENT CRITERIA — THE MARKING DESCRIPTORS

Remember that different authorities use different assessment systems; however, the descriptors are broadly the same. In other words, candidates are
expected to demonstrate the same level of language ability and fluency, regardless of where they take the exam.

B2- COPRODUCCION ORAL
CRITERIOS / NOTA NF 10 9 8 7 6,5 5 4 %5 1 0

CUMPUMIENTODELATAREA OSEAIUSTAzIatEreacasiensutotalidad. [ SEAIUSTAS |3 tareaensu mayorparte, [ SE AJUSTA 3 la tarea en gran medida. O SEAIUSTAalatareasoloen parte. [ TAREA dista mucha de CUMPLIRSE
Ajustes de la toven. Funciones del [0 AUNCIONES del lenguaje pertinentes casi O AUNCIONES del lenguaje pertinentes en O FUNCIONES del lenguaje pertinentes en O FUNCIONES del lenguaje pertinentes solo [0 FUNOONES del lenguaje poco
lenguije pertinentes para ia torea. &n su totalidad. SU MEYor parte . gran medida. EN parte . pertinentes.

Relevandia y adecuacion de ideas [ IDEAS, RAZONAMIENTOS, OPINIONES y [ IDEAS, RAZONAMIENTOS, OPINIONES y [ IDEAS, RAZONAMIENTOS, OPINIONES y O IDEAS, RAZONAMIENTOS,, OPINIONESY [ IDEAS, RAZONAMIENTOS, OPINIONES y
FEoGMiEntos  opiiones EJEMPLOS. casi del todo pertinentes. EJEMPLOS en su mayor parte pertinentes. EJEVIPLOS pertinentes en gran medida. EJEMPLOS pertinenies soloen parte. EJEMIPLOS apenas pertinentes.
ejempios pora el tema y o tareg. [ DETALLES de apoyo relevantes para casi [ DETALLES de apoyo rdevantes parala [ DETALLES DE APOYO relevantes para una O Pocos DETALLES DE APOYO relevantes. [ Casiningyin DETALLE de apoyorelevante.
Detalles de apoyo rekevantes parael todo el contenido. mayonia del contenido. buena parte del contenido. O DURACON del didlogo insuficiente o O DURACON del didlogo muy insufidente
contenido. Durncidndeldidioga [ DURACION del didlogo apropiada O DURACION del didlogo apropiada. O DURACION del didlogn en gran medida exgesiva. 0 miry excesiva,
apropiada
INTERACCION [ Discurso sumamente FLUIDOD y [ Disourso ALUIDO v espontanen en su [ Discurso en gran medida FLUIDO y O Decursosdloenparte FLUIDO [ Discurso sin apenas FLUIDEZ Y
Fuidez, Porticipacion e iniciatva, espontaneo, sin apenas vadladones, ni mayorparte, sinapenas pausas, ycon rara espontines, con pausas oasionales, que a esponkines, con pausas frecuentes que ESPONTANEIDAD, que frecuentements
Adaptacion. Gestion del tuno de apenas necesidad de APOYO yyo REPET. necesidadde APOYCy//oREPETICION. wveces reguiere APOYO y/o REPETICION. generalments requieren APOYO /o REPET. requiere APOYO ¥/0 REPETICION.
palabra (inidacicn- comprensicn- O PARTICIPACION sumamente activa. [ PARTICIP. ensu mayor parte actha [ PARTICIPACION active en gran medida. O PARTICIPACION limitada. [ Apenas PARTICIPA en la interacddn.
respuesto).  Negociocion el [ Surmamente capaz de ADAPTARSE a la [ Capaz la mayoria de |as vecesde [ Engranmedida capazde ADAPTARSE a la O Generalmente incapaz de ADAFTARSE a OLamayoriadelasvecesincapazde
significado. SO comunicativa. ADAPTARSE a la stuaddn comunicativa. SHUBCION CoMUNICEtva. la StUaddn comunicativa. ADAPTARSE a la situacién comunicatha.
OTURNOdepalabrasumamente eficaz. OTURNO de palen su mayor parte eficaz OTURNCdepalabraengranmedidasficaz. O TURNOde palabra poco efcaz engeneral. O TURNO de palabra muy poco eficaz.
[ Gamaamplia y de bastante complejidad O Gamamediay de dertacompleidad de O Gama muy limitada e ineficaz de 0 Apenas aporta estrategias de

de estrategias de NEGOCL del significado

edrategias de NEGOOACON del sgnificada,

O Gama limitada pero suficiente de
e i

estrategias de NEGOCIACION del significada.

NEGQCIACION del significado.

CONTROL FONOLOGICO [ PRON. casi totalmente dara y natural, [ PRON. dlaraynatural ensu mayor parte, [ PROM. daraynatural en general, con C1PROM. daraynatural soloen parte, con CIPRON muypocodara, conERRORES
Pronunciocion clara y natural y con escsos ERROAES FONOL que apenas conpocosERRORESFONOLOGICOS que algunos ERRORES FONOLOGCOS que no ERRORES FONOLOGICOS. frecuentes que FONOLOGICDS frecuentes que dficultan
presencia de emores fonologicos. dificuitan la comprension. raramentedificuitania comprensiorn. dificuitan a menudo la comprension. dificultanla comprensidnsignficathaments, seriamentela comprension.

Gama de patrones de acento, ritmo O ACENTUACON,, RITMO Y ENTONACION [ ACENTUACION, RITMO'Y ENTONACION, LI ACENTUACION,, RITMOY ENTONACION O ACENTUACION, RITMOY ENTOMACION O ACENTUACION, RITMOY ENTONACION.
yentonacion denolondo matices y el sumamente =ficaces que comunican eficaces en sU mayor parte, con algunos engranmedida eficaces, que comunicane limitados. miuy limitados.
tonooctitucinaldel habionte. MATICES yel TONO actitudinal del ablante, WIATICESy alzo del TONO actitudinal del sinificadoesendaly minimas varadones en el

hablante. TONO actinudinal del hablante.

RIQUEZAYVARIEDAD OMuyamplia gamadeEST.GR. ORAL que O Ampliavariedadde B5T.GR. ORALquE OlVariedadsuficientementeampliadeEsT. O Variedad imitada B5T. GR. ORAL para O Variedadmuy imitadade EST.GR. ORAL
Estructuras de gramidtica onal (£5T. aurnplecompletamentelos requisitosde B2 cumple en genera |os requisitinos de B2. GR. ORAL para cumpir los requisitos bésicos cumplir los requisitos basicos de B2, para cumiplir los requisitos basicos de B2,
GR. ORAL) que cumplen los requisitos OMuyampliavariedaddel EXICO{ind.. Oampliavariedadde EXICOquecumple deB2. O varedad limitada de LEXICO para curmplc 0 Variedsd muy limitada de LEXICO para
de B2 Léwico y expresiones algunas EXPRESONES. IDIOMATICAS. ) que en general los requisitos de B2. O varedadsuficientermente amplia de LEX. los requisitos bhasicos de B2. cumnpiir los requisitos bésicos de B2.
idiomiiticas apropiodas para B2 aurnplelamayora delos requistosde B2. [ REGISTROen sumayorparte apropada. paracumplirlosreguisitoshésicosde B2 O REGISTRO en parte inapropiado. [ REGISTRO frecuentemente inapropiado.
Registro apropiodo, (propiedad y [0 REGISTRO casi totalmente apropiado. [ REGETRO engran medidaapropiado.
frexibilicia].

CORRECCION: O Usocasi del todocorectode EST.GR. O Usoensumayorparte correctode E5T. O Uso en gran medida correcto de EST. GR. O Errores frecuentes en EST. GR. ORAL [ Errores muy frecuentes en EST. GR.
Estructuros de gramdtica onal (E57. ORAL GR.ORAL ORAL O Errores frecuentes de LEXICO. ORAL
GR. ORAL) que curnplen los requisiios O Uso casi del todo comecto del LEXICD, O Usoen sumayorpartecoredode LEXC. OUsoengranmedidacomeciodel EXICO. O Los ERRORES frecuentemente dificultan O Errores muy frecuentes de LEXICO.
de B2 Léxico apropiodos para B2 OLosERRORESmuyraramentedificultan [ Los ERROARES raramente dificultan la [ Los ERROAES solo ocasionalmenta COMpDrEnsion. [ Las ERRORES miuy frecuentemente
Relevanciaeomiin de follosyerrores la comprensidn. Comprension. dificultan la comprensicn. dificultan la comprension.
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